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To: Employees enrolled in the BCC Health Care Plan and enrolled family members:

We are pleased to announce that Benefit Management, LLC is replacing the current Barton
Community College Diabetes Program with LivingConnected through CCS Medical.

Diabetes supplies will be provided to you at 100% coverage with no out-of-pocket costs. You
are receiving this e-mail because Benefit Management, LLC and Barton Community College
want you to have the best possible experience if you or your family members need Diabetic Supplies.

If you have already enrolled with the previous diabetes program provider and have already received a
meter, or have one on the way, that is absolutely fine! Simply let CCS Medical know that you already
have the state-of-the-art meter, or one of its way, when you speak to their customer service
representative. They will ensure that you are enrolled in the LivingConnected program and that the
meter is set up correctly to cellularly transmit information about your testing and supplies usage. This
way, you will seamlessly receive supplies as you need them.

Please take advantage of this NO COST to YOU Program!

Summary of Program Benefits:

* A New, Easy-to-Use Cellular Glucose Meter

e Diabetes Supplies: Test Strips, Lancing Device, Lancets, etc.

* Alerts, Assistance and Support:
Coaching from a Registered Nurse when your readings are out of range
Ongoing personalized health coaching from Certified Diabetes Educators
Online portal and smartphone application where you can access and share
your results
24/7/365 toll-free access to live nursing support

e Automatic Refills Based Upon Your Testing Frequency

If you have any questions, please contact CCS Medical Customer Support team at 1.800.274.1853
from 8 am to 7 pm EST, Monday-Friday.
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