
By the NumBers

Welcome to the future.
24/7 Call-a-DoC is a premier telehealth provider of on-demand 
medical consultations over the phone, email, or online video. Once 
you take a few minutes to complete the registration process and 
add a brief medical history, you will have immediate access to 
top doctors, who are available to assist you with medical advice, 
non-emergency care and, if necessary, short-term prescriptions. 
Your medical records will be available to you at all times and be 
safely and securely protected in our medical record management 
system for your access only. Our goal is to help resolve you and 
your family’s medical issues and concerns, wherever you are, at 
any time of day or night.

save time – No more waiting  
on appointments or wasting time in 
waiting rooms.

save money – Avoid costly 
emergency room and urgent  
care co-pays.

Peace of mind – A 24/7 
Call-A-Doc physician is always 
just a call or click away. 

Always there – Licensed doctors 
and nurses always available for 
you and your family.

24/7

24/7

24/724/7

Why 24/7 CAll-A-DOC?

Up to 70%
of typical doctors’ office 
visits can be handled by video 
or telephone

70%

Up to 66% 
of ER visits are not emergencies

66%

Save Money 
on co-pays and deductibles

$100s/
$1000s

24/7 CALL-A-DOC is not an insurance provider. 24/7 CALL-A-DOC does not supersede your association with your primary physician. 24/7 CALL-A-DOC does not guarantee a prescription will be written.
24/7 CALL-A-DOC does not prescribe controlled substances or any other drugs with a high risk for abuse. 



When to use It
Many of your time-consuming and expensive 
visits to the doctor’s office for common, minor 
conditions are unnecessary when you have 24/7 
CALL-A-DOC. No more waiting in line at Urgent 
Care Clinics, or seeing a nurse or assistant when 
you want to talk to a doctor. Our physicians can 
help diagnose your condition, develop  
a treatment plan, and even send a prescription to 
your local pharmacy, quickly, 
easily, and conveniently!

For example:

✔
Anytime you need to treat
minor, common medical

conditions quickly from the 
comfort of your own home 

✔ 
If you have a general
health-related question

that you would like answered 
via our informational 
consultations 

✔ 
Anytime you would like to save the time
and expense of a trip to the doctor or clinic

for non-emergency care 

✔ 
When you are traveling or are away from a 
primary care physician 

✔ 
When you’d like to skip the lines at urgent 
care or pharmacy clinics

✔ 
When you would  
like to talk to a doctor,

instead of a nurse or assistant 

✔ 
When a routine sinus
infection, utI or common

condition reoccurs

✔ 
When the kids get an ear
infection or other typical

childhood ailment

:  acid Reflux
:  acne
:  allergies
:  asthma 
:  Bronchitis 
:  Cold & Flu Symptoms 
:  Constipation 
:  Diabetes 

:  Ear Infection
:  Fever
:  Headaches/Migraines 
:  Hemorrhoids
:  High Blood Pressure
:  Nausea 
:  Pink Eye
:  Poison Ivy

:  Rashes 
:  Respiratory Infection 
:  Sinus & Nasal Conditions 
:  Sore Throat
:  Stomach Virus
:  Urinary Tract Infection
:  Vomiting 

To SPEak wITH a DoCToR, aNyTIME Day oR NIgHT Call

844-DoC-24HR
oR VISIT www.247CallaDoC.CoM

24/7 CALL-A-DOC is not an insurance provider. 24/7 CALL-A-DOC does not supersede your association with your primary physician.  24/7 CALL-A-DOC does not guarantee a prescription will be written.
24/7 CALL-A-DOC does not prescribe controlled substances or any other drugs with a high risk for abuse.

COmmON CONDItIONs treAteD
Some of the conditions we can treat via phone or online video consultation:
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