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HOW TO GUIDE
Online Registration

Accessing your account through the online member portal will enable you to submit claims electronically
for faster approval, access balance and claims history, important communications and more.

Setting up your account for online access is easy! Just follow the steps below.

@ Go to our website

Go to www.NueSynergy.com. Click on Log
In > Participant and select "Log-In" under
Participant (HSA/HRA/FSA) box.

& Login Page

Once you get to the Login page, click on
the Register button.

CONTACTUS  LOGIN v

& NueSynergy

NEW & DIFFERENT CONTACT US

LOGIN
Leader in Benefit

Bringing you access to a he

RESOURCE CENTER  STAY CONNECTED

[] 1-855-890-7239
2 CustomerService@Nuesynergy.com

Login

We will maintain the confidenti
accordance wit

ty of your personal information in
ur privacy policy.

Sign in

Username *

Forgot your Username? Let us help

Password *

Forgot your Password? Let us help

<~ SIGNIN

Don't have an account?

Y REGISTER

@ N Uesyn ergy Full-service administration of consumer-driven and traditional account-based plans.
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& NueSynergy

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

& STEP 1

Enter your first name, last name, zipcode,
and benefit card number optional).

& STEP 2

Registration

SIEP4 ) STEP5 ) STEP6
You are on step 1of 6

Let's get you reqgistered - please provide the information below.

First Name * ‘

Last Name * ‘

Zip Code * ‘

Check this box if you received a
I:’ debit card for your benefit

account.

¥ CANCEL

Enter your Employer ID and Employee ID
and click Next.

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

You are onstep1of 6

Enter your employer information and we'll securely retrieve your information!

Employer ID * NUESHARENET

To register with this site, you must have an Employee ID
which could be your Health Plan Member Number, Social
Security Number, an ID provided by your Employer or an
alternate 1D created by your Administrator, and a

@ Registration ID which could be your Benefit Debit Card
Number or your Employer.

If you do not know your ID or were not provided an ID,
please contact your Administrator.

I\Ik__gl Employee ID *

X CANCEL < BACK " NEXT

N U esyn ergy Full-service administration of consumer-driven and traditional account-based plans.
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& STEP 3

Select a method to verify your
information through E-mail or text.

& STEP 4

Registration

sm’a STEP 4 sw‘gps
You are on step 2 of 6

We found you! Pick a method to receive a verification code now.

Send code to email]****ins@nuesynergy.com i E-MAIL

Send code via text***-***_5128

CANCEL

| cannot receive a verification code

Confirm your verification code and click
Next.

Registration

N\ L
mm STEP4 ) STEPS ) STEP6

Youareonstep 2 ofé

An e-mail has been sent to the following addrass:
J****ins@nuesynergy.com

Enter the verification code that you received via Email below

Resend verification code

| did not receive my code

X CANCEL < ACK /  NEXT

N U esyn ergy Full-service administration of consumer-driven and traditional account-based plans.
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& STEPS

Fill out the remaining fields and
click Next.

& STEP 6

STEP5 ) STEP &

STEP1 ) STEP2 @
You are onstep 3 of 6

Create a user name, email and password for your account.

<7 User Name * I

£ Email* I |

fa) .
(@) Password* 2 ‘

Password Strength

=P

Confirm Password * ‘

CANCEL

Fill out the security questions and click
Next.

& STEP 7

Registration

STEP1 > STEP2

You are on step 4 of 6

STEP3 » STEP4 ) STEPS

Select Question1*

Inwhichycity s JO U orandiyiother born Hathes sin, = ‘ Please use the select boxes labelled select question 1, select

P question 2, select question 3, and select question & to choose
* @ questions which are relevant to you and then enter answers to
Question 1Response those questions.

[

Type your answer here ‘

Select Question 2 *

What was the name of your junior high school? (Ente... ~ ‘

Question 2 Response *

pe your answer here ‘

Confirm your E-mail address
and click Next.

NueSynergy

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

Registration

You are on step 5 of 6

First Name Easton

Last Name Collins

3 The email address entered is used for security encryption only. It
J is notusad for solicitation purposes.

() ConfirmEmail *

CANCEL

Full-service administration of consumer-driven and traditional account-based plans.
855.890.7239 - 4601 College Blvd. Suite 280, Leawood, KS 66211 « www.NueSynergy.com
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NueSynergy

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

& STEP 8

Verify your information and
click Submit when it is correct.

& FINISHED!

Registration

SIEP4 ) STEPS ) STEP 6

You are on step 6 of &

H Your setup information has not yet been submitted. Please verify your information below before
1 clicking Submit. If you need to make a change before submitting, click the appropriate Edit Info link

Questions and Answers

Question | /7 EDITINFO
In which city was your grandmather born (father's mother)?
NueSynergy
L

Question 2

What was the name of your junior high school? {Enter only Riverdale for Riverdale Junior High School)

NueSynergy

You have successfully completed your
registration process. Click Done.

Registration

@ Success

, The next time you sign on to access your account information you will be asked to provide
|
< your username and password

-~ To protect your personal information you may occasionally be required to complete
1/ additional authentication

N U esyn ergy Full-service administration of consumer-driven and traditional account-based plans.
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HOW TO GUIDE
Forgot Username

If you forgot your username, please follow the below instructions.

& STEP 1

@ NueSYnergy 0 g855'890—7239 Eegin

To reset your username, click on Let us Help.

£

We will maintain the confidentiality of your personal information in
accordance with our privacy policy

Sign in

Username *

Forgot your Username? Let us help

Forgot your Passworq? Let us help

Don't have an account?

& REGISTER

& STEP 2

'] 1-855-890-7239

CustomerSenvice@Nuesynergycom  US€MName Retrieval

You will be asked to provide the email

associated with the account. Once provided,

click Continue. N

We will maintain the confidentiality of your personal information in
accordance with our privacy policy.

Username Retrieval

Enter your Email Address *

X CANCEL

N U esyn ergy Full-service administration of consumer-driven and traditional account-based plans.
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NueSynergy

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

& FINISHED!
Nuesynergy -ﬂ Efis;ri‘;rgéggg@Nuesynergy,(am LOgin

You will be redirected to the log in screen phebmicte ek )4
notifying you that your username was sent to
the provided email.
M
We will maintain the confidentiality of your personal information in
accordance with our privacy policy.
Sign in
An email containing your username has been sent to

@ your provided email address. Please check your email
account to retrieve your username.

Usernarme *

Forgot your Username? Let us help

Password *

Forgot your Password? Let us help

‘ ~/ SIGNIN

Don't have an account?

| & REGISTER

Full-service administration of consumer-driven and traditional account-based plans.
855.890.7239 « 4601 College Blvd. Suite 280, Leawood, KS 66211 « www.NueSynergy.com
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HOW TO GUIDE
Passwords

If you forgot or want to change your password, please follow the below instructions.

Reset Password Process

@ STEP 1 @Pjuesvnﬂgv [ 1-855-890-7239 Login

CustomerSenvice@Nuesynergy.com

To reset your password, click on Let us Help.

information in

with our p
Signin
Login Unsuccessful.

The information provided does not match our records. You may
retrieve your credentials using Forgot Username or Forgot Password.

orgot your Password] Let

v/ SIGNIN

Don't have an account?

&% REGISTER

& STEP 2

A confirmation window will pop up, click on
Proceed.

Forgot password

Please confirm that you are requesting a password reset for user

Bluegrass73
~~ PROCEED

10
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NueSynergy

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

& STEP 3

Choose a method to receieve _ _ -
. . Protecting your information is our first priority. In order to access this
the VerlflcatIOn COde. site or perform this specific function you must receive a confirmation

code to the device of your choice. You will be asked to enter the code
an the next screen.

Confirmation Code

Delivery Method
Mobile Phone (SMS)
Phone (SMS)
4 CANCEL

CANNOT RECEIVE
CODE

To proceed, please press the generate code button. If
z you wish to cancel, you will be asked to enter a code the
I next time you legin or try to perform this specific
function.

& STEP 4

Enter the code.

Please check your email or mobile phone for the security code
needed to access this site or site function. Once received, please
enter the code exactly as it appears in the screen below. If you didn't
receive your code, you can have the code resent by selecting that
button below.

Change Password
) Confirmation Code * 841216
Sent by SMS: ®hx.##+.1353 Reczend Code

A valid password must contain between 8 and 16 characters.

A password must contain 3 of the following types of
characters:

« AN UPPER CASE LETTER

«  lower case letter
-\« Special Character (%, |, @@, etc)
1) o Anumber

A password cannat contain:

The same character repeating 3 of maore times
The word "password"

The usemame

Spates

1

N Uesyn ergy Full-service administration of consumer-driven and traditional account-based plans.
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NueSynergy

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

& STEP 5

You will be asked to create a new password.
Once created, click Submit at the bottom. We il ralotain s oomidentiat

accordance with

¥ your persanal II'[U'II".J'_IL"II In
ur privacy palicy.

Change Password

A valid password must contain between B and 16 characters.
A password must contain 3 of the following types of
characters:

AM UPPER CASE LETTER
lowwver case Lemmer

F = Special Character (3, |, @@, etc)
I » A number

A passwaord cannot contain:

= The same character repeating 3 or more times
= The werd “password

= The usemame

s Spaces

Mew Password ™

l annnnannns l
EEWard Strength

Strong

Confirm Password *

l.......... l

& FINISHED!

successfully changed. Please sign i your

©@NveSynergy 1T ogerpased | newpsssvord

Once submitted, you will be asked to sign in
with your new password. Click Ok. g

We will maintain the confidentiality of your personal information in
accordance with our privacy policy.

Change Password

A valid password must contain between 8 and 16 characters.
A password must contain 3 of the following types of
characters:

= AN UPPER CASE LETTER
« lower case letter

™\« Special Character (%, . @D, atc)
1)« Anumoer

A password cannot contain
+ The same character repeating 3 or more times
+ The word ‘password”

+ The usemame

- Spaces

New Password *

Password Strength
Strong

Confirm Password *

v

~/  LOADING..

12
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& NueSynergy

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

Change Password Process

—
Y,

& SsTEP 1

If you are signed in and want to change your
password, click on Profile on the top right

QNueSYnergy ‘1{855‘8%‘7239 Personal Dashboard G Y| Notications | H ee—

VN 4 <. |
Debit Card(s)

E3 My Accounts a Communications Settings

Panyeastoshow W Prevows @ Corent W Fuwre My SpouseSaver f—
Log out
Xz Xz

Lastiogn
11.54am on jun 14, 2023

/N\ My Alerts

\\) Right now you're only receiving email alerts. Click
k\ below to maximize the value of your account. Link
your mobile phone and get real-time balance @ My Recent Transactions
updates!

©@ siGNuP SEE ALL

& sTEP 2

Once you are at the User Profile page, click
on change password on the top right corner.

= @ NueSynergy ' 1858907239 User Profile Gﬁ | Notfcstions | H, in—
MENU momnroc- 4 FiATe Manesae
= v,
Phone Home Address
” T
Mobile Phone WICHITA
i P Email Address Eg 67208
je picture
G k¥*kkkk*sen@alegeus.com
—
Date of Birth A P
no data el o
Employer Reimbursement Method
Marital Status State of Kansas Beta Il

Direct Deposit

13
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CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

& STEP 3

Choose a methOd to receieve Protecting your information is our first priority. In order to access this
] R site or perform this specific function you must receive a confirmation
the Ver|f|cat|0n COde- code to the device of your choice. You will be asked to enter the code

on the next screen.

Confirmation Code

Delivery Method
Mobile Phone (SMS)
Phone (SMS)
4 CANCEL

CANNOT RECEIVE
CODE

To proceed, please press the generate code button. If
z you wish to cancel, you will be asked to enter a code the
I next time you legin or try to perform this specific
function.

& STEP 4

Enter the code.

Please check your email or mobile phone for the security code
needed to access this site or site function. Once received, please
enter the code exactly as it appears in the screen below. If you didn't
receive your code, you can have the code resent by selecting that
button below.

Change Password
) Confirmation Code * 841216
Sent by SMS: ®hx.##+.1353 Reczend Code

A valid password must contain between 8 and 16 characters.

A password must contain 3 of the following types of
characters:

« AN UPPER CASE LETTER

«  lower case letter
-\« Special Character (%, |, @@, etc)
1) o Anumber

A password cannat contain:

The same character repeating 3 of maore times
The word "password"

The usemame

Spates

14
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CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

& STEP 5

You will be asked to create a new password.
Once created, click Submit at the bottom. e e el

YOour persondat II'rlJ'II'.J'_II_"II in
ur privacy policy.

Change Password

A walid password must contain between 8 and 16 characters.
A password must contain 3 of the following types of
characters:

= AM UPPER CASE LETTER
s lower cace lemer

A = Special Character (%, | @@, etc.}
I = Anumber

A password cannot contain:

= The same character repeating 3 or more times
= The word "password

= The usemame

= Spaces

*

New Password

EEWard Strength
Strong

Canifirm Password *

l B l

CAMCEL

& FINISHED!

— Vour password has changed. .
a N ueSynergy d '('355'9‘;0'72 . Change Passwol “
! oK

Once submitted, you will be asked to sign in
with your new password. Click Ok.

We will maintain the confident our personal information in
‘accordance with our privacy policy.

Change Password

‘A valid password must contain between 8 and 16 characters.

A password must contain 3 of the following typss of
characters:

ASE LETTER
etier

racter (%, L @@, etc)

A password cannot contain
= The same character repeating 3.0r more times
= The word “password™

» The usemame

- Spaces

New Password *

Password Strength

Strong

Confirm Password *

~/  LOADING..
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HOW TO GUIDE
ONLINE DIRECT DEPOSIT

& STEP 1

e After registering, sign in to your account and select
‘Get Reimbursed Faster’ on the homepage

& STEP 2

*Review the example on the screen of where to find
your routing and account number on your check

eInput both numbers exactly as they appear on your
check.

*Click save

& FINISHED!

(5200%)

(5200%)

s225%

*You've successfully completed the online direct 5
deposit process

16
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HOW TO GUIDE
FILING A CLAIM

One of the easiest ways to submit your claim for reimbursement is by completing our online
claim form at www.NueSynergy.com. Once your claim is processed an email noti ication
will be sent to your email address on ile con irming approval or requesting additional
documentation.

Participant Portal

& STEP 1

* Go to www.NueSynergy.com

* Log-in to your online account

e Click claims

* Select add claim for immediate reimbursement or
e Add claim for future reimbursement

© noute SIETSO @ spre SET550

Dependent Cae Account -

© Nuesynergy
& STEP 2

 Enter your claim detail

e Drag and drop, or upload your scanned receipts
* Read certification statement

 Click box to agree

e Click submit

17
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& NueSynergy

Filing a claim with the free NueSynergy mobile app is fast and easy. Once your claim is
processed, an email noti ication will be sent to your email address on ile con irming
approval or requesting additional documentation.

Mobile A

& STEP 1

¢ Log-in to the NueSynergy Mobile App

e Click claims

e Select add claim for immediate reimbursement or
e Add claim for future reimbursement

& STEP 2

e Take photo of receipt and upload

» Select preview after taking your photo
* Select submit if all information is correct
e Accepft the disclosure

FILE A PAPER CLAIM

You can download a copy by going to www.NueSynergy.com.
You can also click here to download a copy.

Claims can be faxed or emailed to NueSynergy at:
Fax: 855.890.7238 | Email: customerservice@NueSynergy.com

N U esyn ergy Full-service administration of consumer-driven and traditional account-based plans.

855.890.7239 « 4601 College Blvd. Suite 280, Leawood, KS 66211 « www.NueSynergy.com
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HOW TO GUIDE
Repaying an Ineligible Claim

If you must repay the plan for an ineligible claim, please follow the below repayment instructions for
both the participant portal and mobile app.

Participant Portal

& STEP 1

Click on Pay Now, located on the right-hand Personal Dashboard A Mgt
side of your dashboard screen within the
box labeled "Balance Due."

@ Balance Due

You currently hawe an outstanding balance due of: 12.35. If this balance exceeds $1.24
then your card may be suspended. Click 'Pay Nowy' to repay this outstanding balance
orto supply additional dotumentation.

PAY NOW
{€) My Recent Transactions
Flexible
{59.45) Spending M f_.'l.'rr.
. -
On the "Balance Due" page, you will see ofF ConsumerFunding BaanceDve @ B - a0
the amount of the balance due. Click Pay
Now located to the right of the balance
I|Sted. I $9,45 Balance Due PAY NOW
Flexible Spending
$9_45 Account ADD RECEIPT
Ineligible
lepftohonmmmcm

19
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& NueSynergy

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

& STEP 3

You have 3 payment options:
1. Pay the balance in full
2. Pay partial amount

3. Or select each transaction individually

Lastly, verify your bank information,
check the box authorizing the
payment, then click Submit.

You may use your previously-provided
direct deposit bank account to repay
the outstanding amount, or opt to use
a different bank account. If a new bank
account is entered, you must go
through the usual account validation
steps if enabled.

Repay Your Overpayment Now

Repayment Amount

( Repay full amount $15.00

( Repay partial amount $

|’ Repay individual transactions

$4.00 Health Reimbursement
® $3.00 Health Reimbursement
52,00 Health Reimbursement
$1.00 Health Reimbursement
® $5.00 Health Reimbursement

Your Bank Information

Repay from Account

Community Bank(*****6789)

Tyler Chatwood Feb 18, 2022

Tyler Chatwood Feb 18, 2022

Tyler Chatwood Feb 18, 2022

Tyler Chatwood Feb18, 2022

Tyler Chatwood Feb 18, 2022
View or Change Account

of $8.00 to be taken fram Community Bank to pay my outstanding balance

Note: You may only store one bank account for both direct deposit claim reimbursement and online

payment. Credit cards are not accepted.

& FINISHED!

After clicking Submit, a confirmation
screen will appear.

Note: Your repayment can take up to two
business days to process.

NueSynergy

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

Submitted Successfully

Repayment Amount: $9.45

Your Bank Information

Paid from Account Direct Deposit(*****2432)

Your payment request for $9.45 has processed successfully.

v

CLOSE

Full-service administration of consumer-driven and traditional account-based plans.
855.890.7239 - 4601 College Blvd. Suite 280, Leawood, KS 66211 « www.NueSynergy.com
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NueSynergy

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

Mobile A

©

& STEP 1

. n P n
C|IC|§ on Pay Now located below "Balance = i, Uy,
Due" at the bottom of your screen. T — pus

Your account balance is...

$78 20

Flexible Spending Account

Flexible Spending Account Breakdown:

Spent: $21.80 Annual Allocation: $100.00

[ ] Details

® Balance Due

You currently have an outstanding balance
due of: 12.35. If this balance exceeds $1.24
then your card may be suspended. Click 'Pay
Now' to repay this outstanding balance or to
supply additional documentation.

& STEP 2

On the "Balance Due" screen, you will see — MIE & ok
the amount of the balance due. Click Pay S e
Balance Due

Now located under the balance listed.
| @ Balance Due $1 2_35

PAY NOW

Information: Balance updates may be delayed
while payments are processing.

Sep 23, 2020

(D) Acton o $12.35

Card
HOSPITAL
Flexible Spending Account

Tips To Avoid Overpayment

1. Save your receipts.
2. When requested, submit your receipts in a

timely manner.

21
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CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

& NueSynergy

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

& STEP 3

You have 3 payment options:

1. Pay the balance in full

2. Pay partial amount

3. Or select each transaction individually

Lastly, verify your bank information,
check the box authorizing the payment,
then click Pay Now.

You may use your previously-provided
direct deposit bank account to repay the
outstanding amount, or opt to use a
different bank account. If a new bank
account is entered, you must go
through the usual account validation
steps if enabled.

Note: You may only store one bank
account for both direct deposit claim
reimbursement and online payment.
Credit cards are not accepted.

& FINISHED!

P We’/@‘
. ([IFo-
Balance Due

How much of the balance due would you
like to repay?

Full Amount Partial Amount

Full Amount: $12.35

Your Bank Information: Direct Deposit(****2432)

| authorize a payment of $12.35 to be taken from

Direct Deposit to pay my outstanding balance to my
benefit account.

PAY NOW

After clicking the Pay Now button, a
confirmation screen will appear.

Note: Your repayment can take up to two
business days to process.

“4:359 ‘

T
— P ‘U////%/
= Ty, <

Balance Due

Submitted Successfully

Repayment Amount: $12.35

Your Bank Information: Direct Deposit(****2432)

Your payment request for $12.35 has processed
successfully.

N UeSyn ergy Full-service administration of consumer-driven and traditional account-based plans.
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HOW TO GUIDE
Changing Your Message Preference

You can change whether or not you receive certain message types, as well as how you receive them
from the communication settings page. This page can be accessed by clicking the sprocket symbol in

the navigation bar.
& ® 0@

You may choose, for each alert type, whether you receive it via mobile, email, both, or neither.
Click ‘save’ when you are done editing your preferences. You can also use this page to update
your email address, and to register your mobile phone for SMS text alerts

= e ———

5 ions ilahble P i y 2
Tl":_ notifications below are aval l.::h.lh 1o :.:DU. lease define the email@ernail com
delivery method for these notifications. If mobile number and/or
@ email is not an available delivery method, please make sure you
have an active email address and registered maobile number

listed on the right.

D Phone Aegistration Status

o = r =
E| =R 123456789 Fensing TR

mekile email poth none

You will receive a text to the number shown above azking youto
complete the reqistra tion process. Once I’eg.SLEfEd. YOUr prorne s status
will =how az Registzred instead of Pending. If your number ramains in
5 I’ H“| Pending status or if you never recelve the registration text, please
Account Deductible het \_!_,) contact suppert for assistance in resolving the issue. Dnce registered,
text BAL to 97487 to receive your curment year account balances. You
can gpt-out at anytime by texting STOP. For help with text commands,
please text HELP to 97487

Agcount Balance Alert

Billing Address Change

Card Mailed

Card Transaction Approved

Card Transaction Denied
Completed H3A Payment Motice
Dreposit Received

Enrollee Walcome Email

Failed HSA Payment Meotice
WManual Claim Enterad

Bassword Change

Year End Reminder

' SAVE

CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

@ N Uesyn ergy tull—service administration of consumer-driven and traditional account-based plans.
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& NueSynergy
NUESYNERGY DEBIT CARD

The NueSynergy benefits debit card provides a convenient method to pay for out-of-pocket medical expenses
for you, your spouse and/or any tax dependents. The IRS imposes strict regulations on where the NueSynergy
benefits debit card can be used and when follow-up documentation is required to substantiate a qualified
expense. The card is a convenient benefit, but it is important that you take a moment and understand how it
works.

Where is the NueSynergy benefits debit card accepted?
for’ricipfon’rs can use the debit card at qualified merchants (as determined by the employer’s plan document)
o pay for:

e Office visit co-pays

¢ Deductible-related expenses

* Prescriptions

e Dental work (including orthodonfia)

* Eyeglasses & contacts

How does NueSynergy verify that the benefits debit card is used only for qualified expenses?

The IRS-imposed limitations help ensure that the card is used only for qualified expenses. When the card is
swiped at a qualified merchant and there is a sufficient balance available in the participant’s benefit account,
the qualified purchase will be paid directly from the reimbursement account

The IRS requires participants to keep all receipts for benefit account expenses for seven years in the event of
a tax audit. If there is a discrepancy or unusual fransaction amount, NueSynergy is required by the IRS to verify
the transaction. If a transaction cannot be electronically substantiated a participant will be sent a nofification
via email to submit a third-party receipt showing the date of service, description or type of freatment and the
amount owed.

All plan communication pertaining to your account activity is provided solely via email at the
www.NueSynergy.com website. It is important to notify NueSynergy if you change your email address.

What are the advantages of using the NueSynergy benefits debit card?

Participants who use the card at qualified merchants may pay for eligible expenses without having to submit a
claim and wait for reimbursement. Participants can logon to www.NueSynergy.com for real-time, online ac-
count information including balance, deposits made to date and a list of pending and completed payments.

Recurring benefit debit card expenses for the exact amount at the same provider can be set up as a recurring
transaction. When you submit your initial documentation, please include a note stating the fransaction will be
a recurring expense. This will prevent the need for additional documentation on future purchases of the same
item purchased at the same provider.

Does the participant always have to use the NueSynergy benefits debit card for claim reimbursement?

No. There will be times when a merchant does not accept the benefits debit card. This does not mean that the
expense is not eligible. Participants will need to pay for the expense from their personal funds and then submit
a claim for reimbursement. Claim forms are provided to participants at Open Enrollment and can be found at
www.NueSynergy.com.

How do | send my required documentation for substantiation of my NueSynergy benefits debit card transactions?
You can submit documentation by using NueSynergy Mobile, your member portal at www.NueSynergy.com,
fax, email or mail completed forms and copies of bills, receipts, or invoices to:

NueSynergy, Inc.
4601 College Blvd., Ste. 280, Leawood, KS 66211
Fax: 855.890.7238 Email: customerservice@NueSynergy.com

*The debit card is not offered with all plans.
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& NueSynergy
NUESYNERGY MOBILE APP

NueSynergy is excited to offer you a new way to access your account! By downloading
the NueSynergy Mobile app on either your Apple or Android mobile device, you will have a
single access point to manage your benefit account.

NueSynergy Mobile enables you to:

 See detailed account information

* View your account balance and plan details

* Review recent fransactions and details

* View all email and SMS alerts

» Contact administrator from mobile application via email or mobile
phone

» Submit a claim for substantiation

* Take a photo of areceipt or bill and attach it to a new or existing
claim or debit card transaction for approval

You can download the NueSynergy Mobile Application by going to the App Store on your
Apple device or GooglePlay on your Android and search for NueSynergy:

STEP ONE

* Access App Store (iPhone) or GooglePlay (Android)

e Search for NueSynergy

e Select install and accept app permissions

* Select the app once NueSynergy Mobile is
downloaded

STEP TWO

¢ Sign in using the same username and password as
for your Participant Portal at www.NueSynergy.com
(If you have not setup your account on the
participant portal, you will need to do so before
signing onto NueSynergy Mobile)
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CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

eCLAIMS MANAGER

Provides access to an employee’s claims data or explanation of benefits (EOBs), allowing
increased auto-substantiation of debit card claims and easier electronic manual claim
submission. eClaims Manager is fully integrated into the NueSynergy member portal and

allows employees centralized access to their EOBs, simplifying the management of their HSA,
FSA or HRA.

WHAT IS eCLAIMS MANAGER?

Centralized Access to Carrier Claim

I

Menlcn\‘ I/DENTAL
EOEBs EGQBs
/:CLAIMS

MANAGER

+

EOBs EQOBRs EASIER MANUAL
CLAIM SUBMISSION

@II

I N CREASETD
AUTO-SUBSTANMTIATION
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CUSTOMER FOCUSED & TECHNOLOGY DRIVEN

NUESYNERGY CONTACT US

Have questions about your accounte NueSynergy is here to help! Our knowledgeable team
will make sure you get the support you need. We look forward to hearing from you.

4601 College Boulevard, Suite 280
Leawood, KS 66211

@ NueSynergy, Inc. @5)5-890-7239(%1 2) customerservice@nuesynergy.com

NueSynergy ABOUT US

Since 1996, NueSynergy has provided clients with full-service administration of
consumer-driven and tfraditional account-based plans, as well as COBRA administration.
Located in Leawood, Kansas, we have built a reputation throughout the US with both
Fortune 1000 corporations and small businesses for our technology-based solutions and
knowledgeable, personalized service. All operational divisions from executive management
to customer service are housed at our corporate headquarters. This operational design
translates into improved communication and operational efficiencies, ensuring clients
receive faster, seamless service. NueSynergy offers a fully integrated suite of administration
services, managed by subject matter experts with an average of 10 years direct industry
experience.

Our administration services include:

Flexible Spending Arrangements
Health Savings Accounts

Health Reimbursement Arrangements
COBRA

Direct Bill

Consolidated Billing
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