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AGENDA/MINUTES



		Team Name

		Learning, Instruction and Curriculum Committee (LICC)



		Date

		Wednesday, May 11, 2016



		Time

		3:30 pm – 4:30 pm



		Location

		A-113/Go To Meeting







		Facilitator

		Dr. Robin Garrett

		Recorder

		Rayna Engel



		Team members

		Present  X

Absent   O



		

		Team 1

		

		Team 2

		

		Team 3

		

		Additional

		

		Nonvoting



		 

		Stephannie Goerl

		 

		Mike Cox

		 

		Deanna Heier

		 

		Lori Crowther

		 

		Ashley Anderson



		 

		Mark Bogner 

		 

		Cheryl Lippert

		 

		Brian Howe

		 

		ReGina Casper

		 

		Lee Miller



		 

		Kim Brennan

		 

		Karen Kratzer

		 

		Terri Mebane

		

		

		 

		Ange Sullivan



		 

		Randy Allen

		 

		Brenda Glendenning

		 

		 

		

		

		 

		Elaine Simmons



		 

		 

		

		

		

		

		

		

		 

		Rick Abel



		Guests	



		 

		Emily Cowles

		 

		 

		 

		 

		

		  

		

		 



		 

		[bookmark: _GoBack]Mary Foley

		 

		 

		

		 

		

		 

		

		 



		Action Items

		Reporter

		New/

Revised

		Effective Semester



		Roll Call



		Rayna Engel

		N/A

		N/A



		MLTC 1519 Clinical Practicum I Team 1

Change in Credit Hours, Course Description, Outcomes/Competencies

		Cheryl Lippert

		Revised

		Fall 2016



		MLTC 1520 Clinical Practicum II Team 2

Course Description Change and Outcomes/Competencies

		Cheryl Lippert

		Revised

		Fall 2016



		Principles of Phlebotomy Team 3

Course Description Change, Pre-Req Changes, Credit Hour Change and Outcomes/Competencies

		Cheryl Lippert

		Revised

		Fall 2016



		Introduction to Astronomy Team 1

Technically, this is not a new course? Dr. Abel and Tim updated the current Astronomy course (3 cr – lecture only) to expand to 5 cr – lecture + lab. They are thinking about also keeping the 3cr course separate for those who may only need lecture.

		Dr. Abel

		New/Revised

		Fall 2016



		OFTC 1696 Word Processing Applications Team 2

Outcomes/Competencies – (Category Change?)

		Ashley Anderson

		Revised

		Summer 2016



		DIET 1635 Field Experience in Human Resource Management Team 3 

Change in Course Description and Outcomes/Competencies

		Emily Cowles

		Revised

		Fall 2016



		DIET 1632 Human Resource Management Team 1

Change in Course Description and Outcomes/Competencies

		Emily Cowles

		Revised

		Fall 2016



		LEAD 1000 Introduction to Leadership Concepts Team 2

Outcomes/Competencies

		Stephannie Goerl

		Revised

		Fall 2016



		BUSI 1602 Introduction to Leadership Concepts Team 3

Outcomes/Competencies

		Kathy Boeger

		Revised

		Fall 2016



		ACCT 1602 General Accounting Team 1

Outcomes/Competencies

		Kathy Boeger

		Revised

		Fall 2016



		NATG 1115 and NATG 1120

		Mary Foley

		Inactivate

		Fall 2016



		Syllabi Submitted for Formatting Changes

		Reporter

		New/

Revised

		Effective Semester



		NATG 1200, 1195, 1190, 1125, 1100, 1170

		Mary Foley

		Format Only

		



		MEAS 1107

		Mary Foley

		Format Only

		











Absent:                                     have no concerns. Voted in advance to approve should majority agree.

	







ENDS:

ESSENTIAL SKILLS                             “BARTON EXPERIENCE”

        WORK PREPAREDNESS                    REGIONAL WORKFORCE NEEDS                        

        ACADEMIC ADVANCEMENT             SERVICE REGIONS 

PERSONAL ENRICHMENT                 STRATEGIC PLANNING

CONTINGENCY PLANNING

[image: ]

Barton Core Priorities/Strategic Plan Goals 



Drive Student Success 

1. Increase student retention and completion 

2. Enhance the Quality of Teaching and Learning 



Cultivate Community Engagement 

3. Enhance Internal Communication 

4. Enhance External Communication 



Emphasize Institutional Effectiveness 

5. Initiate periodic review of the Mission Statement and Vision Statement. 

6. Through professional development, identify and create a training for understanding and use of process improvement methodologies. 



Optimize Employee Experience 

7. Develop more consistent & robust employee orientation. 

8. Enhance professional development system.

image1.png




06/25/09



CHECKLIST FOR REVISED COURSE SYLLABUS


		Course Title

		BUSI 1602 Intro. to Leadership

		Syllabus Presenter

		K. Boeger/S. Goerl





Please attach both the current syllabus and the revised syllabus.  Highlight all changes to the revised syllabus.  Reminder:  Consult the Learning and Instruction Website for syllabus submission due dates and subsequent attendance at Learning, Instruction, and Curriculum Committee and review sub-committee meetings.


CLASSIFICATION OF COURSE


		Academic

		Vocational

		Community Education

		Other



		 FORMCHECKBOX 
 General Education


 FORMCHECKBOX 
 Program Requirement


 FORMCHECKBOX 
 Elective

		 FORMCHECKBOX 
 Troop School


 FORMCHECKBOX 
 Program Requirement


 FORMCHECKBOX 
 Elective

		 FORMCHECKBOX 
 Customized Training


 FORMCHECKBOX 
 Seminar/Workshop


 FORMCHECKBOX 
 Continuing Education


 FORMCHECKBOX 
 Lifelong Learning

		 FORMCHECKBOX 


		



		

		

		

		 FORMCHECKBOX 


		



		

		

		

		 FORMCHECKBOX 


		



		

		

		

		 FORMCHECKBOX 


		





SYLLABUS STATUS/REASON FOR SUBMISSION (Please check all that apply and complete rationale for any checked items.)

 FORMCHECKBOX 
 New Course Title

		Current


Course Title

		

		Requested


Course Title

		





		Reason for Title Change:  





 FORMCHECKBOX 
 Change in Credit Hours

		Current Credit Hours

		

		Requested Credit Hours

		





		Reason for Change in Credit Hours:  





 FORMCHECKBOX 
 Change in Course Description

		Reason for Change in Course Description:  





 FORMCHECKBOX 
 Revived Course (not offered within the last five years - Courses that have not been offered in the  last 5 years and have required a major revision.)

		Reason for Resurrecting Old Course:  





 FORMCHECKBOX 
 Syllabus Revision

		Reason for Syllabus Revision:  Updated syllabus format and revision of outcomes/competencies to match LEAD 1000 course. 






BARTON COMMUNITY COLLEGE

COURSE SYLLABUS



I. GENERAL COURSE INFORMATION



Course Number:  		BUSI 1602

Course Title:       		Introduction to Leadership Concepts

Credit Hours:      		3 

[bookmark: _GoBack]Prerequisite:  		None

Division and Discipline:  	Workforce Training and Community Education, Business

Course Description: This course emphasizes the research findings about leadership, the practices of leaders, and skill development.  This course is designed to fit with courses in management development that emphasize the leadership function of management.  The student will acquire a feel for how leadership is practiced and gain insights and information to enhance his/her leadership skills.



II. INSTRUCTOR INFORMATION



III. CLASSROOM POLICY



Students and faculty of Barton Community College constitute a special community engaged in the process of education. The College assumes that its students and faculty will demonstrate a code of personal honor that is based upon courtesy, integrity, common sense, and respect for others both within and outside the classroom. 



Plagiarism on any academic endeavors at Barton Community College will not be tolerated. The student is responsible for learning the rules of, and avoiding instances of, intentional or unintentional plagiarism. Information about academic integrity is located in the Student Handbook. 



The College reserves the right to suspend a student for conduct that is determined to be detrimental to the College educational endeavors as outlined in the College Catalog, Student Handbook, and College Policy & Procedure Manual. (Most up-to-date documents are available on the College webpage.) 



Any student seeking an accommodation under the provisions of the Americans with Disability Act (ADA) is to notify Student Support Services via email at disabilityservices@bartonccc.edu.





IV. COURSE AS VIEWED IN TOTAL CURRICULUM



Introduction to Leadership is required of those students seeking a degree in Business Management & Leadership with an emphasis in Pension Administration and Banking.  The course also offers numerous practical applications for students employed in any business setting.



Transferability varies among institutions, and perhaps even among departments, colleges, or programs within an institution.  Also, these requirements may change from time to time and without notification.  Therefore, it shall be the student’s responsibility to obtain relevant information from intended transfer institutions during his/her tenure at Barton County Community College to insure that he/she enrolls in the most appropriate set of courses for transferability.



V. ASSESSMENT OF STUDENT LEARNING/COURSE OUTCOMES



Barton Community College is committed to the assessment of student learning and to quality education.  Assessment activities provide a means to develop an understanding of how students learn, what they know, and what they can do with their knowledge.  Results from these various activities guide Barton, as a learning college, in finding ways to improve student learning.



A. Develop a fundamental understanding of leadership and the skills manifest in effective leaders.

1. Define the nature of leadership.

2. Explain three basic leadership theories.

3. Compare and contrast three leadership styles.

4. Explain situational leadership theory.



B. Demonstrate effective techniques and strategies for articulating a vision.

1. Explain the importance of creating and articulating a vision.

2. Identify the elements of successful intergroup communication.



C. Demonstrate an understanding of the steps involved in setting goals.

1. Explain the necessity of goals.

2. Describe methods to define goals and identify priorities and establish objectives.



D. Demonstrate comprehension of the elements and processes involved in decision making.

1. Explain the rational problem-solving process.

2. Describe how inference and observation impact on decision making.

3. Describe the link between effective time management and effective 			 leadership.

4. Describe three time management factors that impact on leadership.



E. Identify the elements of effective team building.

1. Describe the role of the leader in directing teams.

2. Describe the forces of trust and team dynamics.

3. Distinguish leadership from other forms of influence that affect group performance.

4. Identify barriers to effective teamwork.

5. Distinguish among homogenized, institutionalized, autocratic, and intentional groups.



F. Explain the roles of empowering and delegating as effective leadership skills.

1. Compare the pros and cons of empowering people.

2. Describe the mistakes committed by leaders in the process of delegating and empowering.

3. Evaluate the relationship between power, delegation, and empowerment of subordinates.



G. Describe the role of a leader in initiating change and helping others to adjust to change.

1. Identify two ways to successfully implement change.

2. Explain ways to overcome resistance to change.

3. Identify positive and negative effects of change within an organization.



H. Describe the various types of conflict and discuss the role the leader can play in managing conflict.

1. Describe two methods of resolving conflict.

2. Describe two theories of conflict resolution.



I. Discuss the complexities inherent in ethical leadership.

1. Define the elements of ethical leadership.

2. Describe the concept of institutional ethics.

3. Evaluate personal ethical priorities.



J. Define and evaluate the servant-leader’s role in leadership.

1. Articulate the concept of servant leadership.

2. List the qualities of a servant leader.



K. Identify their personal leadership orientation and philosophy.

1. Synthesize and apply course content by articulating a written personal 			 philosophy of leadership.





VI. INSTRUCTOR EXPECTATION OF STUDENTS IN CLASS



VII. TEXT AND SUPPLEMENTARY MATERIALS USED IN THE COURSE



VIII. REFERENCES



IX. METHODS OF INSTRUCTION AND EVALUATION



X. ATTENDANCE REQUIREMENTS



XI. COURSE OUTLINE




BARTON COMMUNITY COLLEGE
COURSE SYLLABUS

[bookmark: _GoBack]DIET 1635 FIELD EXPERIENCE IN HUMAN RESOURCE MANAGEMENT 



1. GENERAL COURSE INFORMATION



Course Number: DIET 1635
Course Title: Field Experience in Human Resources Management 
Credit Hours: 2 credit hour
Prerequisite: Be concurrently enrolled in Human Resources Management (DIET 1632)
Division and Discipline: WTCE/Dietary Manager
Course Description: This course offers field experience in the study and application of personnel management, communication, and business operations within a foodservice department. This course is to be completed in the student's participating facility and part of which is completed under the supervision of a Registered Dietitian preceptor.





1. INSTRUCTOR INFORMATION





1. CLASSROOM POLICY 



Students and faculty of Barton Community College constitute a special community engaged in the process of education. The College assumes that its students and faculty will demonstrate a code of personal honor that is based upon courtesy, integrity, common sense, and respect for others both within and outside the classroom. 



Plagiarism on any academic endeavors at Barton Community College will not be tolerated. The student is responsible for learning the rules of, and avoiding instances of, intentional or unintentional plagiarism. Information about academic integrity is located in the Student Handbook. 



The College reserves the right to suspend a student for conduct that is determined to be detrimental to the College educational endeavors as outlined in the College Catalog, Student Handbook, and College Policy & Procedure Manual. (Most up-to-date documents are available on the College webpage.) Any student seeking an accommodation under the provisions of the Americans with Disability Act (ADA) is to notify Student Support Services via email at disabilityservices@bartonccc.edu





1. COURSE AS VIEWED IN TOTAL CURRICULUM 

This course is a requirement for the Dietary Manger Program.   The course prepares the student to take the National Credentialing Exam offered by the Association of Nutrition and Foodservice Professionals. This course fulfills 57 of the 150 total hours of field experience required by the Association of Nutrition and Foodservice Professionals and included in the Dietary Manager's Program.



1. ASSESSMENT OF STUDENT LEARNING/COURSE OUTCOMES

Barton Community College is committed to the assessment of student learning and to quality education.  Assessment activities provide a means to develop an understanding of how students learn, what they know, and what they can do with their knowledge.  Results from these various activities guide Barton, as a learning college, in finding ways to improve student learning. 

Course Outcomes/Competencies

A. Define Personnel Needs and Job Functions 

 	1. Conduct personnel needs analysis

 	2. Conduct task analysis

3. Write job descriptions

 	4. Write detailed job specifications

 	5. Assist with development of advertising for positions

 	6. Update departmental organizational chart

B. Interview, Select, and Orient Employees   

 	1. Comply with fair employment laws and practices

 	2. Develop interview procedures for department

 	3. Describe department procedures and policies to applicants

 	4. Decide on applicants and record data in file

 	5. Document selection procedures and policies

 	6. Orient new employees to facility procedures

C. Provide Ongoing Education

1. Provide initial training and orientation for new employees

2. Provide follow up after orientation

 	3. Provide in-service training

 	4. Document completion of training and orientation

D. Develop and Maintain Employee Time Schedules and Assignments

 	1. Identify overall staffing needs (e.g., calculate full time equivalents)

 	2. Identify daily tasks

 	3. Determine capabilities and preferences of employees available

4. Prepare a time schedule

 	5. Maintain time schedule chart/records

6. Track absence/tardy records in personnel files

 	7. Develop a work assignment chart

 	8. Coordinate work assignments

E. Manage Goals and Priorities for Department

1. Develop short term and long term goals for the department

2. Participate in developing policies and procedures (e.g., hygiene standards for personnel according to the FDA Food Code)

3. Identify expectations to establish priorities

 	4. Compare department goals against resources available

F. Manage Department Personnel

 	1. Maintain personnel records

 	2. Identify personnel management laws and practices (including union contracts)

 	3. Identify promotion criteria

 	4. Identify termination criteria

 	5. Compile documentation for promotion and termination

 	6. Conduct performance evaluations

7. Recommend salary and wage adjustments

8. Follow disciplinary procedures to correct a problem (e.g. coaching, performance improvement plan)

 	9. Ensure employees’ compliance with procedures (e.g., safe food preparation practices)

G. Manage Professional Communications

 	1. Participate in regulatory agency surveys

	2. Participate in meetings outside the department

3. Communicate client information to other health professionals

 	4. Participate in client care conferences

	5. Manage department meeting

H. Implement Required Changes in Foodservice Department

 	1. Identify existing problems/needs

 	2. Prepare justification for changes

 	3. Implement the plan of action

I. Manage a Budget

 	1. Determine facility needs

 	2. Compute cost of menus (including supplements)

 	3. Conduct a product price comparison study

 	4. Calculate daily cost (e.g., food, labor, supplies, i.e., PPD)

 	5. Calculate minutes per meal

 	6. Calculate meals per labor hour

 	7. Compare actual costs to budget costs

 	8. Monitor expenses

9. Prepare an estimate of personnel costs for a foodservice department ( e.g., salary scales and merit raises)

J. Prepare Specifications for Capital Purchases

 	1. Review capital equipment needs and requirements

 	2. Evaluate existing capital equipment condition and life expectancy

 	3. Evaluate options for replacement of equipment

 	4. Write budget justification for new capital equipment

 	5. Recommend specifications for new capital equipment

K. Plan and Budget for Improvements in the Department Design and Layout

 	1. Maintain records of suggestions and complaints received

 	2. Conduct department improvement discussion session with staff

 	3. Communicate improvement recommendations

4. Evaluate work flow, essential equipment relative to new department designs or construction

 	5. Research concepts/products related to department facility design

6. Prepare proposals, specifications for new construction or renovation in layout/design changes

L. Assist in the Purchasing Process

 	1. Identify purchasing policies and procedures of department

 	2. Review vendor product/selection (including group purchasing organizations)

 	3. Establish purchasing specifications

 	4. Use the ordering and bidding process

 	5. Evaluate facility needs, budget restrictions, and products available

6. Evaluate product information

7. Be familiar with computer applications

8. Check inventory to identify purchase needs

9. Complete purchase order requisition forms

10. Maintain inventory records

11. Recognize inventory management practices (FIFO, par stock, physical, perpetual)

M. Manage Revenue Generating Services

 1. Supervise cash activities and reports

 2. Calculate cost to set prices for catered events

 3. Plan foodservice and menus for catered events

 4. Estimate price per unit serving for catered events

 5. Use cost control techniques to balance revenue budget

 6. Research revenue generating opportunities

 7. Analyze revenue generating opportunities

 8. Prepare business plan and justification for new revenue generating programs

 9. Promote existing and new revenue generating programs

N. Implement Cost Effective Procedures

 1. Recommend cost saving purchasing practices

 2. Recommend cost saving department practices

 3. Implement cost effective inventory control practices

 4. Implement variance report of actual costs vs budget





1. INSTRUCTOR EXPECTATION OF STUDENTS IN CLASS





1. TEXT AND SUPPLEMENTARY MATERIALS USED IN THE COURSE 





1. REFERENCES





1. METHODS OF INSTRUCTION AND EVALUATION 





1. ATTENDANCE REQUIREMENTS 





1. COURSE OUTLINE 



Updated 04/26/2016 by Emily Cowles
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REVISED COURSE SYLLABUS CHECKLIST

		Course Title

		Diet 1635:  Field Experience in Human Resource Management

		Syllabus Presenter

		Emily Cowles





Please attach the revised syllabus.  Consult the Strategic Plan calendar for syllabus submission due dates and subsequent attendance at LICC.


CLASSIFICATION OF COURSE

		Academic

		Career & Technical

		Community Education

		Other



		 FORMCHECKBOX 
 General Education


 FORMCHECKBOX 
 Program requirement


 FORMCHECKBOX 
 Elective

		 FORMCHECKBOX 
 Military Programs

 FORMCHECKBOX 
 Program requirement


 FORMCHECKBOX 
 Elective

		 FORMCHECKBOX 
 Customized training


 FORMCHECKBOX 
 Seminar / workshop


 FORMCHECKBOX 
 Continuing education


 FORMCHECKBOX 
 Lifelong learning

		 FORMCHECKBOX 
 Public Offering



		

		

		

		 FORMCHECKBOX 
 Business and Industry



		

		

		

		 FORMCHECKBOX 
 Program Alignment



		

		

		

		 FORMCHECKBOX 






SYLLABUS STATUS/REASON FOR SUBMISSION (Please check all that apply and complete rationale for any checked items.)

 FORMCHECKBOX 
 New Course Title

		Current Course Title

		

		Requested Course Title

		





		Reason for Title Change:  





 FORMCHECKBOX 
 Change in Credit Hours

		Current Credit Hours

		

		Requested Credit Hours

		





		Reason for Change in Credit Hours:  





 FORMCHECKBOX 
 Change in Course Description

		Reason for Change in Course Description:  Due to the ANFP curriculum changes this class will have more emphasis on business operations in addition to human resource management and therefore the course description should reflect this. 







 FORMCHECKBOX 
 Revived Course (Courses that have not been offered in the last 5 years and have required a major revision.)

		Reason for Resurrecting Old Course:  







 FORMCHECKBOX 
 Major Syllabus Revision

		Reason for Syllabus Revision:  The credentialing agency for the Dietary Managers Program is the Association of Nutrition & Foodservice Professionals (ANFP) and as of March 2016 they have updated their required curriculum, including outcomes and competencies. This syllabus includes those updated outcomes and competencies related to personnel and communications and business operations. 

Additional notes:





While updating this syllabus I updated it to better match the LICC master syllabus guidelines and sample.  Compared to the current Master syllabus for this class section III is now titled Classroom Policy and includes the updated information from the LICC sample.  Also in section IV, I updated field experience hours this course fulfills per ANFP updated requirements. 

This course is corresponds to Diet 1632 Human Resource Management.
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REVISED COURSE SYLLABUS CHECKLIST

		Course Title

		Principles of Phlebotomy

		Syllabus Presenter

		Cheryl Lippert





Please attach the revised syllabus.  Consult the Strategic Plan calendar for syllabus submission due dates and subsequent attendance at LICC.


CLASSIFICATION OF COURSE

		Academic

		Career & Technical

		Community Education

		Other



		 FORMCHECKBOX 
 General Education


 FORMCHECKBOX 
 Program requirement


 FORMCHECKBOX 
 Elective

		 FORMCHECKBOX 
 Military Programs

 FORMCHECKBOX 
 Program requirement


 FORMCHECKBOX 
 Elective

		 FORMCHECKBOX 
 Customized training


 FORMCHECKBOX 
 Seminar / workshop


 FORMCHECKBOX 
 Continuing education


 FORMCHECKBOX 
 Lifelong learning

		 FORMCHECKBOX 
 Public Offering



		

		

		

		 FORMCHECKBOX 
 Business and Industry



		

		

		

		 FORMCHECKBOX 
 Program Alignment



		

		

		

		 FORMCHECKBOX 






SYLLABUS STATUS/REASON FOR SUBMISSION (Please check all that apply and complete rationale for any checked items.)

 FORMCHECKBOX 
 New Course Title

		Current Course Title

		

		Requested Course Title

		





		Reason for Title Change:  





 FORMCHECKBOX 
 Change in Credit Hours

		Current Credit Hours

		

		Requested Credit Hours

		





		Reason for Change in Credit Hours:  





 FORMCHECKBOX 
 Change in Course Description

		Reason for Change in Course Description:  supporting KBOR alignment with the MLT program. Changed pre requisite. 





 FORMCHECKBOX 
 Revived Course (Courses that have not been offered in the last 5 years and have required a major revision.)

		Reason for Resurrecting Old Course:  





 FORMCHECKBOX 
 Major Syllabus Revision

		Reason for Syllabus Revision:  New Barton Format and supporting KBOR alignment.






BARTON COMMUNITY COLLEGE


COURSE SYLLABUS


I. GENERAL COURSE INFORMATION


Course Number: 

MLTC 1503

Course Title:  

Principles of Phlebotomy

Credit Hours:  

3

Prerequisites:

Minimum 16 years of age

Division/Discipline:  

WTCE-Medical Laboratory Technology Program

Course Description:  
This class is an overview of the principles and practice of phlebotomy.  The course will emphasize safety, specimen collection and specimen processing.  Students will learn the basic skills required to collect a blood specimen. Minimum collections required for successful completion of the class.

II. INSTRUCTOR INFORMATION


III. COLLEGE POLICIES

Students and faculty of Barton Community College constitute a special community engaged in the process of education.  The College assumes that its students and faculty will demonstrate a code of personal honor that is based upon courtesy, integrity, common sense, and respect for others both within and outside the classroom.


Plagiarism on any academic endeavors at Barton Community College will not be tolerated.   The student is responsible for learning the rules of, and avoiding instances of, intentional or unintentional plagiarism.  Information about academic integrity is located in the Student Handbook.


The College reserves the right to suspend a student for conduct that is determined to be detrimental to the College educational endeavors as outlined in the College Catalog, Student Handbook, and College Policy & Procedure Manual.  (Most up-to-date documents are available on the College webpage.)


Any student seeking an accommodation under the provisions of the Americans with Disability Act (ADA) is to notify Student Support Services via email at disabilityservices@bartonccc.edu.


IV. COURSE AS VIEWED IN THE TOTAL CURRICULUM


This is a technical course designed to develop a basic knowledge and competencies related to collection of blood and non-blood specimens for human laboratory analysis.  This course is designed to develop useful job-oriented skills and is a component of a formal phlebotomy training program that makes students eligible for a national phlebotomy certification examination.

V. ASSESSMENT OF STUDENT LEARNING 


Barton Community College is committed to the assessment of student learning and to quality education.  Assessment activities provide a means to develop an understanding of how students learn, what they know, and what they can do with their knowledge.  Results from these various activities guide Barton, as a learning college, in finding ways to improve student learning. 


Course Outcomes, Competencies, and Supplemental Competencies:

As a member of the health care delivery team, the phlebotomist generally works in a clinical laboratory under the supervision of the appropriate technologist. The phlebotomist is primarily responsible for collecting blood specimens from patients for the purpose of laboratory analysis. 


Upon Completion of this course the student will be able to do the following:

A. Utilize verbal and nonverbal communication skills to communicate effectively with patients, health care personnel and the public.

1. Classify the various components of the health care delivery system.


a. Identify the health care providers in hospitals and clinics and the phlebotomist’s role as a member of the health care team.


b. Describe the various hospital departments and their major functions in which the phlebotomist may interact in their role.


c. List the types of laboratory procedures performed in the various departments of the medical laboratory.


2. List the responsibilities of other medical laboratory and health care personnel and how to interact with them respecting their jobs and patient care.

a. Define the roles of the medical laboratory personnel and qualifications for these professional positions.

b. State the individual needs for continuing education as a function of growth and maintenance of professional competence.


c. Demonstrate coping skills for stress management in the work environment.


B. Apply established procedures for collecting and processing biological specimens for medical analysis.

1. List components of the requisition, use of information and legal implications of the patient record.

2. Identify and demonstrate equipment selection and supplies.

3. Collect, transport, handle and process blood specimens for medical analysis.

C. Exhibit comprehension of pre-analytical variables derived from specimen collection and handling.

1. Relate the anatomy and physiology of body systems to the general pathologic conditions associated with specimens collected.


2. Compare and contrast the properties of arterial, venous and capillary blood collections.


3. Determine factors that affect specimen collection procedures, test results and appropriate actions to take.


D. Exhibit comprehension of analytical and post analytical variables and effects as pertain to phlebotomy and specimen collection.


E. Demonstrate awareness and compliance with safety procedures and ethical standards of practice.

1. To include OSHA, Material Safety Data Sheets (MSDS) and basic infection control.

2. To include Laboratory and health care accreditation bodies, rules and regulations.


F.  Demonstrate proper collection techniques within defined parameters.

VI. INSTRUCTOR'S EXPECTATIONS OF STUDENTS IN CLASS


VII. TEXTBOOKS AND OTHER REQUIRED MATERIALS


VIII. REFERENCES


IX. METHODS OF INSTRUCTION AND EVALUATION


X. ATTENDANCE REQUIREMENTS


XI. COURSE OUTLINE


